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The FSB have recently released, on their Website, www.fsb.co.za,  the rules regarding the External Auditors report,  which we are busy reviewing and will write to you soon…..however, those of you whose Financials are due for completion, take note, we will be communicating with you shortly on this matter as well.





COMPLIANCE AUSTRALIAN STYLE – a report on the June edition of COVER states that the typical Disclosure document there can run up to 100 pages !!! And you thought our 4 page draft was over the top!
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INTRODUCTION





There are some truly interesting things happening in the FAIS arena at the moment, most importantly everyone should be gearing up to begin submitting annual FAIS reports to the FSB - we know we are!  





For those of you whose Financial years ends between Jan and March, you will be the first FSP’s to have to submit a report to the Financial Services Board, so your coming audit will be forming the basis of that report.





So if there is anything that needs to be completed, might we suggest that you do it sooner rather than later.





Cheers
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From the OMBUDS OFFICES and appearing in the June edition of COVER;


The article by Charles Pillai that sets out the manner in which his office will view complaints. Whilst of the 700 complaints received to date only 40 have fallen within the Ombuds jurisdiction due to time factors the issues raised in those 700 deal with matters we have been discussing with you;


non disclosure


unfair charges


needs analysis amongst others. 





We urge you to read this article – it will give you insight as to the thought process the Ombud will adopt in dealing with complaints. Your challenge is to manage your business in such a way that you can manage a complaint handled in this manner.     





The related article by Noluntu Bam, the Deputy FAIS Ombud further highlights the issues they believe are areas of concern and as such should be treated by you as high risk areas within your business – be it long or short term based. Read the article and review your operation – are you managing these adequately? 





The Short term Ombud reports on the fact that a UMA’s decisions, or in this case mistakes, are binding on the UMA’s insurer principals. We would have thought that was an obvious scenario! The second highlights the actual meaning of consequential loss as used in policy exclusions, in this case in a motor claim – something apparently not understood by the insurer involved. From a FAIS perspective the most important is the application of a burglar alarm warranty where the insurers decision to repudiate due to a breach was upheld by the Ombud – we wonder if the insured in this case fully understood the implications of the warranty given that they approached the Ombud?    





The Long term Ombud reviews a number of cases dealing with material disclosure. Whilst they deal situations where the insurer changed their original repudiation decision in favour of the insured the summary on what should and should not be disclosed is of value to both long and short term brokers and their clients.





LOA S Referencing – a reminder that those of you transacting life business need to keep up to date with new listings. The latest names to be S Referenced appears in June’s COVER. Even short term insurers/UMA’s may find this information useful as these people may well have short term agencies with you.








FSB NEWS


The latest figures we were given by the FSB last week were that almost 75% of the licenses had been issued. Little comfort to those of you still in the 25%. We are talking to the FSB and PWC almost on a daily basis to try and speed up the process. Where problems arise you will be alerted.


The invoices for the current year levies have been sent out. If you are in doubt as to the makeup or accuracy please let us know so we can check them for you.





The FSB have a good publication on FAIS entitled “Friendly Facts on FAIS”. For those of you who have completed your implementation process you may find this a useful education tool for your clients. Remember the more your client understands the process the better protected you will be by attack from a less than compliant broker. If you would like a supply please let us know and we will organize on your behalf.





The FSB are gearing up for the submission of the first annual reports by FSP’s. The prescribed format has been gazetted and the first reports are due for submission from August onwards. The FSB have made it clear this is only one of the tools they will use to assess compliant status of an FSP and that the format of these reports will develop and the process matures. The FSB will be holding workshops during June and July to ensure that all Compliance officers are provided with more detailed information on the process. At Pretium we are already busy testing our upgraded audit formats to ensure the information collected and tests undertaken will facilitate an easy reporting cycle for you. You will be advised of your reporting cycle as we conduct audits over the next few months. 






























































FUNERAL BUSINESS has been put under the spotlight on more than one occasion. The latest is by Finmark Trust who have conducted an extensive investigation into this category of business. The report extends to over 130 pages and is available from Finmark by visiting �HYPERLINK "http://www.finmarktrust.org.za/"��www.finmarktrust.org.za�. An executive summary has been produced in the June issue of COVER.





Gararesure Consultants is a specialist niche Underwriting Manager focusing on the Fuel & Motor Retail Industries offering a multi peril, one stop shop insurance on service stations, dealterships, workshops, service centres, car washes, convenience shops and other businesses within this chosen niche.


The policy is based on the standard multimark wording with specific extensions that appeal to our target market and we also offer the much sort after Fuel Guarantee to the Fuel Industry currently on the following brands: Sasol, Engen, Excel & BP.


Our products are a result of innovative solutions driven by the emphasis on a risk management package based on prudent economic principles. 


Contact Details:


Tel: (011) 484 6513


Fax: (011) 484 6524


EssieEskelsen - Fuel  Guarantees


Jabu Nkomo    - Short Term Cover


Website: www,garagesure.co.za


Email:     jabulani@garagesure.co.za


               essie@garagesure.co.za





A very FAIS matter for the SHORT TERM BROKERS is ensuring your clients understand the basis of value adopted by the policy being sold.  Apart from being a FAIS requirement that the client understands it also happens to be one of the ongoing problem areas for your claims staff in handling the fall out from underinsurance.  There are some scary statistics produced in an article by Qantam Risk Assessment on page 26 of Junes COVER. It states that based on its own statistics that the percentage under insurance in domestic insurances is well over 80% - that is scary.  How do you ensure that the client both understands average and achieves the correct level of sum insured?  These are essential needs analysis and advice areas – for personal and commercial business.





SAIA APPROVED have started looking into the vehicle tracking and recovery suppliers. Their approach is interesting as they only physically test systems from suppliers that have less than 3000 fitted devices and a proven recovery rate of les than 70%. What is even more interesting is that the so called “Big 3” – Tracker, Matrix and Netstar have yet to apply for approval! COVER June has more information on this.





The latest SAIA Approved Newsletter has some very interesting reading, especially the latest on BEE initiative within the SAIA approval process.





The issue of brokers ensuring that the correct detail is supplied to their clients when risk improvements are asked for is highlighted in one question raised in the Newsletter – take note of this when it comes to your record of advice.





The Newsletter provides a list of approved products and we would recommend that these details be retained by you as a point of reference in the future. The “service providers” section of our supplied “Plug In manual” would be an ideal place to save this kind of information.





There is also an article on the legal requirement for the fitting of Conspicuity Tape to all goods vehicles in excess of 6 meters. The deadline for trailers to be upgraded to this standard is 1/1/2006 – do your clients know about this?












































Our favorite IT issues web site / Newsletter from Buys Inc. attorneys has detailed the top 5 ICT Risk Guide. The one from this list that caught our attention was the need, in terms of the Companies Act to detail full company details (registration  number, directors etc as on your formal letter heads) on all electronic communications and this would seem to include e-mails. As a result we have upgraded our e-mails to ensure we comply with this regulation – we advise that you do likewise. Refer to the Buys website for more detail visit www.buys.co.za. 
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Education 





As a reminder, as advised in our May Edition, the following dates apply for the next set of exams taking place:-





DAMELIN 


Next available season  FAIS II (Aug 05)


Close off dates                         (July 05)





We have had a number of enquiries regarding last years once exam often referred to as RPL, if that is completed what should they be doing next.  The RPL and FAIS I are effectively the same level, therefore the next exam to do in the Damelin programme would be FAIS II





IISA


The time-table for 2006 from IISA will only be finalised after the September Exams and we will keep you up to date.





INTEC


Next exam       -  November 2005


Close-off date  -  31 May 2005 (this date is extendable, depending on the competency of your assignments)





The ongoing restructuring of the IISA into two separate bodies continues. The College arm of the IISA will soon be registered as a separate body to ensure it meets the growing demands in the educational arena. The IISA focusing on being a professional body with the likely integration of the Insurance Industry Employers Association and the Society of Fellows.





June’s COVER has full details of short term personal and commercial lines courses available in the July to November time periods. These details include duration, cost and those all important applicable credits that can be obtained. For those of you with a small shortfall (5 – 15 credits) these are a viable option that should be considered – but take care that your existing unit standards are not duplicated – whilst you may add to your knowledge base you may not achieve the additional credits you are looking for.  
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