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The FSB have announced that all FSPs that have not paid their 2005 levies by the 30th April may be liable for a fine, loss of licence and legal action being taken to recover the monies. If you have not received your invoices or have but have a query you have not yet discussed with us please contact us as a matter of urgency. If you have not made the payment please ensure you do so. 

Please note that only FSP’s licenced before 30th September 2005 are liable for levies. If licenced after that date your first fees will only be due in October this year


– costs go up.  Many of the changes to your licence, referred to as profile changes, require that a fee be paid to the FSB. These fees have been increased from the 1st April 2006. Any outstanding profile changes where we have asked for payment to be made that were not done prior to the 1st April will attract the new scale. If you would like a full list of these fees, which include those due for new licence applications, please contact our office but the following are the ones that are more likely to affect you;


New key Individual            – R 220 each


New auditor                       – R 140


New category of business – R 720


Change of FSP name        – R 250


NB: all fees do not include VAT as the FSB is no longer a vendor

On the subject of profile changes we have recently sent you a reporting tool to assist with the process of advising us of changes. This tool should form part of your documented procedures and will enable the specific question on the FSB annual report to be answered positively next time around. One of our biggest admin headaches (after making appointments for audits – see later article) is finding out changes have occurred, in some cases 3 months later, and making arrangements to update your records with the FSB. Remember the official time frame for the reporting of changes is FIFTEEN DAYS. Please use the tool to advise us when it happens or even better when you plan to make changes as some changes require FSB approval before they can happen. The most notable one of these are the new licence category and new key individual changes. These require approval by the FSB BEFORE they are implemented so for example when appointing a new marketing manager if they start work prior to approval this would be seen as a breach of the Act and reportable in your annual FSB report.  We appreciate the practical problems on this, but please have the FAIS implications, or at least a “contact Pretium” item on your check list when considering changes - forewarned is fore-armed!


– the 2006 reporting season is underway. We have already issued reminders for those with January - March year ends that they have 6 months to ensure that copies of their financial results are submitted to the FSB. This can be achieved either directly by you, your auditor or preferably via ourselves so we can know the deadline has been met.  If for whatever reason this deadline looks like it is going to be missed,.please advise us as early as possible so we can discuss the matter with the FSB. Last year the FSB were fairly lenient on late submissions, provided they were advised, but our feeling is that this year the rule will be enforced more harshly and at between R100 – R1000 a day fine, late submissions are to be avoided.


We are updating the list of licences based on the latest FSB information and will send this to all insurer/UMA/administrator clients shortly.    


The date for the “first” of the FAIS deadlines continues to cause confusion.  Late last month the IBC once again threw the poor cat amongst, what must by now be, a group of agitated pigeons,  by issuing a Bulletin to their members that clearly stated the start date of the 2 or 3 year period was definitely the date stamp on their licence and not the 1st October 2004.  Our view, as confirmed to us in writing by the FSB on at least two separate occasions (the latest being after the IBC circular) and the widely held view of the education industry is that if you applied for your licence prior to the September 2004 deadline then you were deemed to be licenced until your licence application had been approved therefore your time period started 1/10/04. Only entities who applied later will be governed by the “licence date stamp” rule. There are many confusing issues still to be clarified by the FSB on the educational issue as a whole, to which the FSB have again told us that a guidance note will be issued shortly, and we hope this matter will be one of them but until such time as the FSB formally change the goalposts (never say never) we will continue to work on September 2005/6 and 2007 as the goals we will be driving for with you.

The lack of a formal “way forward” from the FSB on what educational standards will be required post the 2006/7 deadlines makes planning an educational path more difficult than it should. Our advice is still to work towards a full qualification rather than simply collecting credits from varying sources.  Specialised courses such as the Santam MMIII course, whilst providing a useful learning experience do not always “fit” into a structured qualification program and can result in the promised credits being far less than offered due to overlapping unit standards. Remember not all training need be to achieve credits to your FAIS goal – it can and should be to develop skills and knowledge and you will often do courses, with or without credits, wide of your chosen qualification route.  Planning will avoid disappointment.  

Course development has continued notwithstanding the lack of formal FSB direction.  The new courses are developed by INSETA, and the actual delivery material is developed by those entities such as Damelin and INTEC who do the training/exams.  All the new courses are referred to as FETC courses irrespective of who delivers them.  Those already available are:

1. FETC Retail insurance – aimed at those entities where insurance is not their core business e.g. motor dealers, haulage contractors, callcentres.

2. FETC Short-term insurance – aimed at high street brokers specialising in mainly personal lines and the occasional small business risk.  Probably the life broker who has a small book of Short-term business.

Both of these are NQF 4 level with 140 credits.

The third, which is due to be launched in June, will be the FETC Business Risk - aimed at the brokers who predominately do larger commercial and corporate risks.  This is also a NQF4 level but with 160 credits.

Each of these has the 2nd language competency aspect so if 2nd language will be an issue these will not be for you.

If the 2nd language is an issue, or you wish to continue with studies into NQF 5 territory then next year will see a Short-term qualification at level 5 being introduced.  As a level 5 need not have a 2nd language component this, or the current IISA Higher Certificate via UNISA maybe an option.

Don’t forget that if this 2nd language aspect is a problem the need to complete the course currently being studied where no 2nd language component exists is essential – right through to qualification completion not just your 30 or 60 credits (on NQF 4 only) – before what will become an “old”  course is withdrawn. If you only get your 60 credits then you will be forced into an NQF5 level course to meet whatever additional educational requirements are asked for by the FSB. 


– many people are still uncomfortable with exams and want to pursue the Recognition of Prior Learning course (RPL). We were recently discussing the costs involved with a service provider: for a 1 on 1 RPL process that should take around 12 months for a full 120/140 credit qualification you can expect to pay around R 7,500 (and they visit you at your office). Compared to the exam route where a similar qualification consisting of 5 exams will cost at least R 5,500 with no classroom lectures the RPL route may be a viable option, especially where there is more than 1 person involved.


– there are more and more service providers able and willing to do classroom lecturing on INSETA approved material at your offices as an alternative to the INTEC/Damelin/IISA distance learning models.  The cost, whilst initially seeming high at R 500 per hour, can become more cost effective the more people there are – and these need not be all from the same employer provided shared accommodation is available for all people to meet at. If anyone is interested in either of these two options, either for themselves or on a shared basis please let us know and we will assist with facilitating a possible solution.


– for those of you with current learnerships or thinking of moving in this direction the tax rules around them has been changed.  Rather than try and summarise these for those of you with a need or interest please contact the office and we will provide you with further details.      


– please refer to last month's issue for all the close of dates for the major providers.


– remember to advise us of your exam results as and when you receive them and don’t forget for Key Individuals we need certified copies of results and/or certificates received to provide to the FSB.


 

A couple of interesting cases reported by the short term Ombud in April’s COVER (p44) 

· The first involved a travel policy where the insurer did not get a policy wording to the client nor asked any specific medical questions when the policy was effected (by phone) and were thus unable to rely on the policy exclusion when the insured suffered a stroke whilst overseas.

· The second is a real problem for brokers – the Ombud agreed with the insurer who repudiated a motor theft claim because the policyholder, living in Bloemfontein did not advise the insurer that the vehicle in question was actually being used in Pretoria by his son which was deemed a much higher rating area. How many of your clients buy cars for their children whilst at university in another part of the country? Do you know?

There is also a graphical review of the Short-term Ombuds' report for 2005.  It shows, amongst other things, that over 60% of complaints received are motor related and that there were over  5500 complaints last year.


The report from this side of the Ombud market showed a total number of complaints of almost 9000 for the year – with almost 5, 500 finalised – 42% of which were in favor of the complainant.


– if Anke and Faeeza had one thing that could change to make their lives easier (in the office that is) it would be the ability to make appointments once and never having to change them.  More time is spent on managing the diary for appointments for Bryan and Craig than any other task. Whilst we appreciate circumstances arise that mean appointments have to be changed and we sometimes have to change things but the consequences of such changes have to be understood.  In 2006 we have to complete a minimum of 4 full audits plus compile the FSB’s annual report which may require a further audit visit.  If we have cancelled just two audits in the first quarter of this year and we have had many of these, we now need to potentially do 5 full audit visits in the remaining 3 quarters and so the problem will compound if more audits are cancelled. Our diary planning is such that rescheduling can sometimes only be done 3 or even 4 weeks into the future and often at the expense of other scheduled audits.  So please when appointments are made please try and keep them or delegate another staff member to assist if you, as the person we made the appointment with, will not be available.

On the subject of appointments we have introduced a document that both of us can use to plan for our meetings – they will highlight those aspects to be reviewed in the meeting, whether it be a full audit or review of some specific area  and provide you with a checklist so you can ensure everything is ready.  We will be sending these to you as part of the process of confirming the meeting. 

To do a Needs Analysis or not to do one – that is the question! 

One of the main requirements of FAIS that continues not be done or done poorly is the Needs Analysis. This often becomes a contentious issue when the need revolves around a specific requirement rather than a general review e.g. a life policy to cover a bond or a specific motor car in need of cover. Add to this a fee being charged to do this and it gets worse for the broker. The Act is clear that a Needs Analysis is needed and you cannot request clients to waive this right – the issue is how detailed does this analysis need to be? We read a good article in the FSB Bulletin that dealt with this issue and whilst it does not solve the problem it does, in our opinion, give some direction on the matter. For those of you who have our draft letters for use in the quote delivery area you will see that the mandate (contract) referred in the article is clearly spelt out in the letter.  If you have not got or have not used the idea maybe its time to do so.  The article has been copied in full and appears as an attachment to this Newsletter.  For those of you who do not have adobe, please go the website www.adobe.com and download it for free.  



–  the latest version of the manual is now in use – Version 5. We have added:

· The reporting tool sent to you under separate cover recently,

· Upgraded short term quote formats – we have added a section that allows you to specify the reason for your product/insurer recommendation,

· A life record of advice,

· A more extensive Business Continuance (disaster recovery) Plan.

If you would like to have the complete manual or the specific enhancements please let us know.


The noises we get from the FSB continue to indicate that the entire Section 48 (that creates the UMA/Administrator model) is being looked at – exactly what and how we know not. We have submitted a formal request for input to SAUMA but to date have had no response. We will keep you posted.

What do we read? Whilst there are many publications out there the ones we find the most interesting and not always from a FAIS compliancy perspective are:

· COVER magazine (and don’t forget our clients special subscription rate),

· FA News (www.fanews.co.za to subscribe),

· itinews (www.itinews.co.za to subscribe),

· Insurance gateway (www.insurancegateway.co.za to subscribe),

· Buys Incorporated (www.buysinc.co.za to subscribe).

And other than COVER they cost you nothing but the time taken to read them. 


Many of you are probably not aware that you have to pay a prescribed fee depending on your Annual turnover when submitting your Annual Return to the Registrar. Please go onto the website, www.cipro.co.za which will advise you of the levy required as there are penalties for late payment.

– learn a little. Have a read of the April COVER magazine article by Caroline Da Silva on page 36 – especially if you are a call centre or pass on your own clients' data to other people.
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Pretium Services make every effort to ensure the soundness and accuracy of the contents of this Newsletter. However, we cannot take any responsibility for the consequences of any actions based on information or recommendations contained herein.  You are advised to consult us for any specific assistance you or your staff may need before basing a decision on any information in this publication.
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If you are reading this newsletter, please remember to pass it around your office.
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