February 2015 Edition

Instructions
All the text in red can are links, click on that text to go to relevant page.

1

2

3

4

5

6

7

Click on one of the above in the top menu
(numbered arrow pointing to the icon):
1 = Zoom-in
2 = Zoom-out
3 = View actual size
4 = Fit to page
5 = View full screen
6 = Print
7 = Download newsletter

1

2

3

4

5

Click on one of the above in the bottom menu
(numbered arrow pointing to the icon):
1 = Go back to cover page
2 = Go back a page
3 = Insert page number to go to sepcific page
4 = Go forward a page
5 = Skip to the last page
Alternativeley, click and drag on any corner of the pages
with you mouse cursor to turn over the pages (just like you
would do if you were reading a printed magazine)

Contents

- Click on text to navigate to the page -

From AC
Page 4

From HAS
Page 10

From FSB
Page 14

From the FIC
Page 20

From the IoD
Page 21

Interesting things we have read
Page 21

From AC
Retail Distribution Review (RDR)
We did make the offer in our December
Newsletter that we would consolidate and
submit all clients’ feedback on the various
proposals to the FSB so they would, in
theory, carry more weight than individual
submissions. Given all the chirping and
complaining generally we have had from clients around some, or all, of the proposals,
many of which are well founded issues, it is disappointing to have to say that we have
not had one formal submission from a client.
8QGHUWKLVKHDGLQJZHKDYHDOVRRIIHUHGWRDVVLVWVSHFLÀFPDUNHWVHJPHQWVWDNHWKH5'5
RSSRUWXQLW\WRJHWWKHLUYRLFHKHDUGDVWRZK\WKH5'5JHQHUDOO\GRHVQRWUHFRJQLVH
their role in the distribution
channel and thus some
SURSRVDOV VLPSO\ GRQ·W ÀW
what they do or there should
be other proposals that better
cater for their role. These
include:
 The Short-term administrator,
 The reinsurance broker, and
 The call centre conWUDFWHGWRVHOOÀQDQFLDO
products for a third
party.
An article we read via
Insurance Gateway by the FIA (click here to view) warned against any knew jerk
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reaction – well from what we see there is very little practical reaction. Are people just
brow beaten from a number of years of being told what to do that they are just resolved
WRPHUHO\GHDOLQJZLWKZKDWHYHUFRPHVRXWRI5'5ZKHQLWFRPHVUDWKHUWKDQJHWWLQJ
involved? It’s a pity if that is the case.
7KH ÀQDQFLDO SUHVV FRQWLQXH WR ZULWH JRRG DUWLFOHV RQ WKH VXEMHFW RI 5'5 2QH ZDV
SXEOLVKHGYLD5LVN6$XQGHUWKHKHDGLQJRI´+RZPDQ\LQWHUPHGLDULHVKDYHWKHLUKHDGV
in the sand” The report was a report compiled by Core Data on the future of advice in
South Africa. A sobering read indeed. Follow this link for the full article.
$QRWKHUJRRGUHDGRQ5'5DQGWKHLPSDFWRQWKHEURNHUVLQFRPHVWUHDPFRPHVIURP
FANews – go have a read and start thinking. Click here to read the full article which
continues on our website.
$QG\HWDQRWKHUDUWLFOHRQWKHVXEMHFWYLD5LVN6$E\3DWULFN%UDFKHUXQGHUWKHKHDGLQJ
5'5LVQRWUDWLRQDOIRUEURNHUVClick here to read more.
By the time you read this article the deadline for submissions will have passed you by!
$OVRVHHDIXUWKHUDUWLFOHLQWKH´)URPWKH)6%µVHFWLRQRQWKHLUUHFHQW5'5ZRUNVKRS

AC On line manual
We have started a comprehensive review and upgrade on the AC manual available on
RXUZHEVLWH7KLVSURFHVVLVOLNHO\WRWDNHXVDFRXSOHRIPRQWKV2QFHFRPSOHWHZHZLOO
SURYLGHFRQÀUPDWLRQDVZHOODVDQRYHUYLHZRIWKHNH\FKDQJHV
We would welcome any input that would help us better align the content with your
UHTXLUHPHQWVHJZKDWGR\RXIHHOLVPLVVLQJZKDWVSHFLÀFGRFXPHQWVRUJXLGHVGR
\RXÀQGPRVWXVHIXODQGWKRVH\RXPD\ÀQGFRQIXVLQJ2QHWKLQJZHKDYHUHDOLVHGLV
that providing too many examples of one aspect does not always help, as we originally
intended it to do, so we will be reducing the example documents and guides and keep
the additional ones for use on an ad-hoc basis.
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We look forward to hearing from you.

2XUQHZHVWFRPSOLDQFHRIÀFHUVXQGHUVXSHUYLVLRQ
:HDUHSOHDVHGWRDGYLVHWKDWERWK3KLZR6LWKROHDQG/XFLD6ZDUW]+RUQHKDYHQRZEHHQ
DSSURYHGDVFRPSOLDQFHRIÀFHUVE\WKH)LQDQFLDO6HUYLFHV%RDUGVXEMHFWRIFRXUVHWR
the 3 year supervision period.

),$DIÀOLDWHGFRPSOLDQFHRIÀFHUV
7KH),$KDVUHFHQWO\VWDUWHGWRDGYLVHLWVPHPEHUVRIFRPSOLDQFHRIÀFHUVWKDWLWUHIHUV
WRDV´DIÀOLDWHGFRPSOLDQFHRIÀFHUVµ:HZHUHXQVXUHRIZKDWRUKRZWKLVDIÀOLDWHVWDWXV
was attained and maintained, especially as we had submitted a formal application in
WRD´WHQGHUµSXWRXWE\WKH),$EXWKDGKHDUGQRWKLQJIXUWKHUIURPWKHP:HWRRN
the matter up with the FIA believing this was maybe the results of that tender process.
The response we received, from Joe Kotze at the FIA, was as follows:
“This initiative was considered as a result of requests from our members. We invited a
QXPEHURIFRPSOLDQFHRIÀFHUVRQUHIHUUDOE\PHPEHUVWREHFRPHVRFDOOHGDIÀOLDWHV
7KHUHDUHRQO\VXFKFRPSOLDQFHRIÀFHUVFRXQWU\ZLGHDQGQRPRUHZLOOEHLQYLWHGIRU
WKHWLPHEHLQJ:HZLOOPRQLWRUWKLVSURMHFWWRGHWHUPLQHWKHYDOXHDGGDQGRQO\WKHQ
decide on further action.
7KHSURMHFWZDVQRWDGYHUWLVHGEXWKDQGOHGLQWHUQDOO\7KHDLPZDVDOVRQRWWRFUHDWH
the impression that the FIA is now embarking on a compliance practice drive, therefore
WKHVPDOOQXPEHURIDIÀOLDWHV
:HDSSUHFLDWHWKHUROH\RXUSUDFWLFHSOD\VLQWKHOLYHVRIRXUPHPEHUVDQGVKRXOGZH
GHFLGHWRH[SDQGWKLVLQLWLDWLYHZHZLOOVXUHO\DSSURDFK\RXµ

:KLOVWLWGRHVQRWDGGUHVVWKHTXHVWLRQVZHDVNHGDURXQGZKDWLWWDNHVEHDQDIÀOLDWHZH
do appreciate the response.
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&RQVXPHU*RRGV 6HUYLFHV2PEXG
:H UHFHQWO\ DWWHQGHG WKH LQDXJXUDO &RQVXPHU *RRGV  6HUYLFHV 2PEXG·V &*62 
forum which was very enlightening.
Given that most you having a passing awareness of the Consumer Protection Act (CPA)
we thought we would provide some clarity on how the regulations are applied and will
potentially affect you.
,PSRUWDQWGHÀQLWLRQV
Supplier: is an entity that markets its product to consumers.
Markets: can mean ‘promotes’ as in advertising and/or actually handing over goods.
Consumer: is the receiver of marketing – so they don’t even need to reach the point of
being involved in a transaction!
We had some initial queries which were adequately cleared up during the forum:
Is participation compulsory?
<HV²SURYLGHGWKHDFWLYLWLHVSURYLGHGIDOOZLWKLQWKHGHÀQLWLRQDQGRQFHÀQDOO\HQDFWHG
6HH QRWH   IRU FODULW\ RQ DFWLYLWLHV 1RWH ´SDUWLFLSDWLRQµ PHDQV UHJLVWUDWLRQ DQG
adherence to the code – at least the terminology makes you feel like you might have had
a choice!)
What is the penalty for not registering?
Upon determining that a supplier is not registered this will be handed to the Consumer
Goods Commission or the Consumer Goods Tribunal for decision and issuing of a
penalty.
What happens if the supplier does not adhere to the Ombud’s ruling?
This will be escalated to the Commission or Tribunal to take further action. Their
authority then extends to being able to institute legal proceedings.
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What is the stance on an entity that is regulated elsewhere and falls under the
jurisdiction of a Statutory Ombud (e.g. the Financial Services Ombud) but in some
instances sells products that fall under the CGSO’s jurisdiction?
$UHFRPSODLQWVLQWKHVHFDVHVWREHVSHFLÀFDOO\GHÀQHGE\WKHSURGXFWDQGDSSOLFDEOHWR
WKHUHOHYDQW2PEXGRULVWKH6WDWXWRU\2PEXGWKHFRUUHFWDUELWHU"7KLVZRXOGERLOGRZQ
WRWKHGHÀQLWLRQRI´RUGLQDU\FRXUVHRIEXVLQHVVµDVGHWHUPLQHGLQWKHFDVHRI'R\OH9
Killeen:
 The entity must be a registered business,
 The nature of the business of the supplier (as shown in the Memorandum and Articles of Incorporation as well as where it clearly earns its income from),
 The nature of the goods,
 The frequency that the goods are sold and
 The frequency of advertising of the goods.
 Note that FAIS registered entities are explicitly excluded from the CPA – proYLGHGWKDWÀQDQFLDOVHUYLFHVLVWKHLUFRUHEXVLQHVVDVVKRZQDERYH2QWKLVEDVLV
LWZRXOGDSSHDUWKDWSHULSKHUDOIXUWKHUDFWLYLWLHVZRXOGQRWIDOOXQGHUWKH&*62
scheme but would fall directly under CPA and unresolved issues would need to
be taken directly to the Commission or Tribunal.
There is some overlap with the National Credit Act – as usual the situation
would determine which body would adjudicate on the complaint of either the
credit or the goods.
7KHYDULRXVYROXQWDU\DGMXGLFDWLRQERGLHVZRXOGREYLRXVO\DOVRKDYH´ÀUVW
dibs”.
There are currently only 22 registered participants – what is being done to develop
awareness amongst providers?
Participation is voluntary at present, an awareness process will be started soon.
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What is being done to develop awareness amongst consumers?
3ULQWUDGLRDQGIXUWKHUDYHQXHVDUHEHLQJLQYHVWLJDWHGRQFHÀQDOO\HQDFWHG
Will complaints still be heard even if the provider is not a registered participant?
Complaints are currently being dealt with even if entities are not registered.
Will decisions be binding as if they were registered?
'HFLVLRQVZLOOQRWEHOHJDOO\ELQGLQJDVSHUWKH)LQDQFLDO6HUYLFHV2PEXGEXWPHPEHUVKLS
PHDQV\RXZRXOG´EX\LQµWRWKHGHFLVLRQV)XUWKHUDYHQXHVDUHWKH&RPPLVVLRQDQG
Tribunal who will impose further remedies or institute court proceedings.
What is the complaints process?
7KH FRPSODLQWV SURFHVV LV VLPLODU WR WKDW RI )$,6 ² WKH 2PEXG LV DQ DYHQXH RI ODVW
resort. Suppliers must resolve complaints within 15 days but the prescription period is
36 months from purchase/release date!
6RLQVKRUWLI\RXDUHPDUNHWLQJDQGSURYLGLQJDGGLWLRQDOQRQÀQDQFLDOVHUYLFHV\RX
are still ‘in the net’ but are not compelled to register as a participant.
If you feel you fall into the category of entities that are compelled to register let us know
if you need assistance.

5HFRUGNHHSLQJ
$WDUHFHQWPRQLWRULQJYLVLWZHZHUHLQWHUURJDWLQJWKHÀOHUHWHQWLRQVWDQGDUGVRIWKH)63
DQGJRWLQWRDGHEDWHZLWKWKH)63·VERRNNHHSHURQKRZORQJÀQDQFLDOUHFRUGVVKRXOG
be kept, as the standards for these are greater than that demanded by the minimum 5
year FAIS rule. What became clear is that the standards are far greater than we both
XQGHUVWRRGZLWKYDULRXV´JXLGHVµWHOOLQJ\RXLWLVDQ\WKLQJIURPWR\HDUVIRUWKH
UHWHQWLRQ RI DQQXDO ÀQDQFLDO VWDWHPHQWV IRU H[DPSOH ,W LV OLNHO\ WKDW WKHVH VWDQGDUGV
may well be equally misunderstood by others so we have chosen to provide a copy of
a record keeping guide issued by Deloitte & Touche which is in our AC Manual. Click
here to down load a copy.
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Cyber-crime
We have been promoting
the need for a formal fraud
policy as part of FSPs’ risk
management framework
for some time. We have
also seen the increase
in the offering of cybercrime covers especially
via one of our clients,
Camargue.
So
when
we were contacted by a
provider of a cyber-crime
and fraud assessment
service we paid it more than the usual attention as from a compliance perspective being
aware of your exposures from cyber-attacks has to be of use, at least to some of our
FOLHQWVHVSHFLDOO\ZLWKWKHLQFUHDVLQJ´SDSHUOHVVµHQYLURQPHQWV2XUFRQFHUQEHLQJWKDW
very often there is limited reference to the increased external threats in developing these
environments. We are having a formal assessment of our own site and will report back
QH[WPRQWKRQWKHÀQGLQJV
Go to www.magixsecurity.co.za for more details

From HAS
7KH%DVLF&RQGLWLRQVRI(PSOR\PHQW$FW ´%&($µ FDQVRPHWLPHVEHTXLWHFRQIXVLQJ
,I\RXUHDGH[WUDFWVIURPWKH$FWLWDOZD\VVWDWHV´$SSOLFDWLRQµDWWKHEHJLQQLQJRID
VHFWLRQ(YHQWKRXJKZHWHQGWRVNLSSDVWWKDWDQGPRYHRQWRWKH´LQWHUHVWLQJµELWV
this is actually quite an important paragraph. As you may, or may not be aware, certain
parts of the BCEA are, in fact, only applicable to certain members of your staff. Making
sure that you are applying the Act to the correct audience that the section is intended
for, is therefore vitally important. This extract will also clearly state whom the particular
section does not apply to.
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/HW·VWDNHWKHH[DPSOHRIDQQXDOOHDYH6HHEHORZWKH´$SSOLFDWLRQµVHFWLRQRQDQQXDO
leave:

You will clearly see from the extract above, that this part of the BCEA does not apply
to members of the National Defence Force, National Intelligence Agency etc. Neither
does it apply to unpaid volunteers working for charity. Furthermore, you will see it
states that the section of the Act regulating working hours, does not apply to – see the
seven bullet points above.
For the fourth bullet point – you will also have to know what the amount is that is referred
to and this amount is determined by the Minister of Labour as and when the Minister
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VHHVÀW7KLVDPRXQWLVFDOOHGWKHMinimum Earnings Threshold and currently this
DPRXQWLV5SHUDQQXP LH5SHUPRQWK 7KLVLPSOLHVWKDWDOO\RXU
HPSOR\HHVHDUQLQJWKLVDPRXQWRUOHVVDUHHQWLWOHGWRWKHIXOOSURWHFWLRQVDQGEHQHÀWV
under the BCEA in respect of certain sections of the Act (such as overtime, working
hours per week, meal intervals, etc.). It therefore also implies that employees who earn
DERYHWKLVWKUHVKROGZLOOQRWEHHQWLWOHGWRWKHVHVWLSXODWHGSURWHFWLRQVDQGEHQHÀWV
To put this into context in terms of Annual leave:
 Annual leave therefore applies to all your employees who are not employed in
any of the listed National Services.
 The BCEA therefore stipulates that an employee must get a minimum of 15
working days annual leave per annum which must be taken within 6 months
after the end of the leave cycle. You can therefore not refuse an application for
annual leave from an employee in the given timeframe that this leave must be
taken.
 An employer can, however, reject an application for annual leave based on operational requirements, therefore the timing of the leave, but has to ensure that the
employee takes that leave at an alternative agreed time within the current leave
cycle.
 In addition, and unless the Company’s policy provides for the carrying over of
unused leave into the next leave cycle, it should be noted that annual leave that
was accumulated in a previous leave cycle will expire 6 months after the end of
that leave cycle. For example, if a Company’s leave cycle runs from January to
December of each year and an employee took 10 of the 15 days’ annual leave
during Leave Cycle 1, then the employee must use the balance of 5 days before
June of Leave Cycle 2 or else the annual leave of Leave Cycle 1 will expire. It
is advisable that this is explained to employees.
 It is also advisable that your leave policy includes a statement that leave must be
taken at a time suitable to the company.
 6KRXOG\RXZRUNLQDQLQGXVWU\ZLWKYHU\VSHFLÀF¶XS·DQG¶GRZQ·WLPHV\RX
can have an agreement with your employees that they must take leave during a
certain period.
For more information on annual leave – refer to the Guidance note on annual leave in
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WKH+$60DQXDORQWKH$VVRFLDWHG&RPSOLDQFHZHEVLWH(www.associatedcompliance.
co.za)

-XVWIRULQWHUHVWVDNH
You would have noticed
LQ WKH +$6 VHFWLRQ RI WKH
January newsletter, that
in the explanation to the
amendments in the Labour
5HODWLRQV $FW UHODWLQJ WR
non-standard employees, a
note was added that these
amendments do not apply
WR´:RUNHUVZKRVHHDUQLQJV
fall above the earnings
WKUHVKROGµ  +RZHYHU LQ
saying that, you cannot
ignore your non-standard
employees who earn more
than the earnings threshold,
DVWKHDPHQGPHQWVDOVRLQFOXGHGDQDPHQGPHQWWRWKHGHÀQLWLRQRID´GLVPLVVDOµ DVVHW
out in the newsletter) and if you go to the section on ‘terminations’ in the BCEA, you
will see that this section applies to all employees (and not just those earning under the
earnings threshold).
Some time ago, I was presented with a sick note from an employee. The sick note was
LVVXHGE\D7UDGLWLRQDO+HDOHU$UH\RXDVDQHPSOR\HUREOLJHGWRDFFHSWDVLFNQRWH
from an alternative medicine practitioner? Watch out for more on this next month…

1HZGRFXPHQWVXSORDGHGLQWRWKH+$60DQXDORQWKH$&ZHEVLWH
Guidance Note on annual leave
Guidance Note on Debarment
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From the FSB
5'5ZRUNVKRS
As mentioned earlier on the Newsletter we attended this workshop on 23 February. To
EHKRQHVWLWGLGQRWSURYLGHPXFKE\ZD\RIDGGLWLRQDOLQIRUPDWLRQRUGHWDLO7KHÀUVW
KDOIPHUHO\SURYLGHGDUXQWKURXJKRIWKH5'5GRFXPHQWDOWKRXJKDIHZVQLSSHWVFDPH
out as a result as they did in the question time. Interestingly once the question time
started people started to leave – we were expecting this to be the most interesting part
as the audience started to debate some practical issues. Maybe they needed to avoid
6DQGWRQWUDIÀF"
In no particular order some of the issues we noted:
 $QDGYLVHUÀUPFDQQRWEHDWLHGDJHQW²RQO\DQLQGLYLGXDOFDQ
 Any reduction in premium is expected to result in a reduction in the cost of the
product.
 -XULVWLF5HSUHVHQWDWLYHVZLOOEHDOORZHGJRLQJIRUZDUGEXWRQO\ZKHUHSHUIRUPing an intermediary service.
 7KHSURSRVHGUHVWULFWLRQRQD5HSUHVHQWDWLYHRQO\EHLQJDEOHWREHDSSRLQWHGRQ
RQH)$,6OLFHQFHPD\EHUHOD[HGWRDOORZIRU5HSUHVHQWDWLYHVWRJDLQH[SHULHQFH
in another licence category. The lack of restrictions on KIs being on multiple
licences is also now being looked at.
 The proposed restriction on premium collections – this will be restricted to entities that have the infrastructure and systems to handle such collections securely
and can perform the task better than the insurers could do themselves. This is
ORRNLQJLQFUHDVLQJO\OLNHWKHSURIHVVLRQDOFROOHFWLRQDJHQFLHVZLOOEHÀQHEXW
brokers will probably not get the nod.
 Fee disclosures will be done against a benchmark set by the FSB so that the client and the FSB can see who is outside that benchmark and interrogate accordingly.
 The time lines for Phase 1 – which includes any changes to commission levels
ZHUHFRQÀUPHGDVEHLQJSODQQHGIRULPSOHPHQWDWLRQWKLV\HDU
 Disclosures with the new structure will be different. A separate task team is
working on making disclosure more effective - and it was stressed not longer –
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as they realise disclosure for disclosure’s sake will help no one – least of all the
client.
 5HSODFHPHQWSURGXFWLVVXHVZLWKLQWKH/RQJWHUPVHFWRUZDVH[WHQVLYHO\GHEDWed. Many felt that limiting commission would not really solve the problem.
 2QHRIWKHLQWHQWLRQVRI5'5LV
WRFUHDWHFUHGLELOLW\IRUWKHÀQDQcial planning functions as being
distinct from the sales/product
advice process. Clearly this is
well supported by the FPI.
 It was acknowledged that within
a call centre who perform a mix
of advice and non-advice sales
that categorising them will be
something that needs looking at.
The FSB did however state that a call centre selling one product (or individual
representatives doing so) would be seen as a tied agent thus insurers using this
PHWKRGRORJ\ZRXOGQHHGWRDSSRLQWWKHVHLQGLYLGXDOVDV5HSUHVHQWDWLYHV²WKLV
will be fun as such insurers have consistently refused to follow this route.
 Low income products may not have a simple percentage of premium as the
bench mark for commission.
The actual presentation should be available via the FSB website by the time you are
reading this article.

7KHVHFRQGOHYHO5HJXODWRU\([DPVDQG&RQWLQXRXV3URIHVVLRQDO
'HYHORSPHQW²ZKHUHDUHWKH\JRLQJ"
We (well it was Craig in his capacity as chair of the IISA CPD committee) attended a
workshop at the Financial Services Board on CPD on 17 February.
Let us start by saying this was a very well thought out and run workshop, one of the
EHWWHUPDUNHWFRQVXOWDWLRQSURFHVVHVZHKDYHEHHQLQYROYHGLQZHOOGRQHWRWKH)6%
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7KLVZDVDIXOOGD\ZRUNVKRSVRDIXOOVXPPDU\FDQQRWEHSURYLGHGLQDVKRUW1HZVOHWWHU
let’s focus on the likely outcomes. A follow up workshop has been scheduled for 28
April once there have been formal submissions from those present on some of the issues
raised. The workshop focussed on the methodology of delivering CPD rather than detail
such as the number of hours needed, this will follow.
The FSB have seen, after research, a CPD model they believe can be adapted and
DSSOLHGLQWKHÀQDQFLDOVHUYLFHVVHFWRU7KLVPRGHOLVFXUUHQWO\DSSOLHGE\6$56ZLWK
tax practioners.
In simple terms the possible structure would see:
 A number of bodies appointed by the FSB to manage the CPD process. These
ERGLHVUHIHUUHGWRE\6$56DV5HFRJQLVHG&RQWUROOLQJ%RGLHV 5&%V ZRXOG
most likely be the current professional bodies that have a CPD capacity i.e. IISA
and the FPI although application would be open to any body that met the criteria.
 All licenced individuals in the industry would need to become a member of one
of these recognised bodies.
 These bodies would then apply, supply, monitor and report on the FSB’s CPD
program for its members.
 The FSB would then monitor the
program at controlling body level
DQGQRW.H\,QGLYLGXDODQG5HSresentative level.
$IXOO6:27DQDO\VLVZDVGRQHRQWKLV
model. It is this analysis that will form
the basis of on-going submissions with
the FSB and will culminate in the second
workshop in April.

6WUHQJWKV
 all professional bodies know and
understand their members and
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their challenges in terms of being able to develop relevant,
 GHDOVZLWKRQHVL]HÀWVDOOSUREOHP
 central point of control and records,
 formal process,
 eases burden on the FSB,
 plays into cultural shift,
 empowers strength of professional bodies,
 legislative support,
 synergy between SAQA and controlling body requirements,
 much of the criteria are already in place,
 FRRSHUDWLRQIRUGDWDÁRZEHWZHHQ)6%DQGSURIHVVLRQDOERG\
 spread of skills and knowledge between FSB and professional body,
 more cost effective compared to regulatory alternative, and
 becomes a self-regulation matter.

Opportunities
 registration with a professional body gives a career path not just a regulatory
requirement,
 DOORZVIRUTXDOLÀFDWLRQ$1'H[SHULHQFH
 possibility to provide exemptions to certain people (funeral) or level of person
i.e. clerks,
 diversifying the reach of the professional body,
 building on existing model,
 better clarity on roles,
 streamline compliance administration for FSB,
 opportunity within market conduct across other legislation,
 career paths and professional development and maintain standards,
 increases accountability of those being regulated,
 opportunity to have better take up on global development and requirements,
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 ULVNEDVHGDSSURDFKUDWKHUWKDQRQHVL]HÀWVDOO
 freedom of association,
 training opportunity,
 SRVVLEOHPRGHOIRUVROXWLRQVRQ5(H[DPVDQG
 effective follow through on undesirable business practices.

7KUHDW
 fees may be an obstacle if made compulsory,
 possible relinquishing of control,
 FSP buy-in and will to do it themselves vs professional body model,
 blurring of roles on disciplinary and sanction process,
 barriers to entry and impedes freedom of association,
 FRQÁLFWRILQWHUHVW
 limitation on the number of professional bodies,
 inexperience of new bodies,
 not covering all areas of license categories,
 reaction time slower based on possible lag at professional body,
 cost to professional bodies,
 duplication of records, and
 impact on FSP man hours.

:HDNQHVVHV
 perceived costs,
 ‘forgotten sub-sectors’,
 Are there enough professional bodies?
 Do the entry levels of professional bodies create barriers to entry?
 possible increased employer cost,
 )6%GRHVQRWVHHWKHKDQGLZRUNRIHDFK5HSUHVHQWDWLYHRU.,LQWHUPVRIDUELWUDtion,
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 professional bodies vested interest,
 replicating an existing system,
 professional body does not remain relevant to their industry,
 FSB making SAQA requirement not compulsory, and
 proliferation of controlling bodies.
6RZKHUHGRWKHVHFRQGOHYHO SURGXFWNQRZOHGJH H[DPVÀWLQWRWKLVPRGHO"
:HOOZLWKWKH5'5SURSRVDOVDURXQGLQVXUHUV DQGE\GHIDXOW80$V KDYLQJWRWDNH
responsibility for the product knowledge of their brokers which will be done by extensive
DQG RQJRLQJ WUDLQLQJ ZLWK EURNHUV 5HSUHVHQWDWLYHV LW LV ORJLFDO WR WDNH WKH YLHZ WKDW
this training could tick both the need for on-going development (CPD) and product
knowledge at the same time thus negating the need for both as was originally envisaged.
We have also recently seen an increased activity from insurers on educating their brokers
on regulatory matters via formal publications - the most recent of which was Zurich –
and we expect to see more of this going forward.
Is it a good idea?
This structure is also far more cost effective for the brokers as they will have access to
free (we assume) training on product provided by the insurer although there will be other
CPD offerings available that will be provided at a cost as not all CPD need be product
based. In fact we anticipate there will be a minimum of product based CPD out of a total
required.
There will be an annual cost to be a member of a Controlling Body which will need to
be borne either by the individual or their employer but far cheaper than the alternative of
an FSB based admin structure with all the costs associated with that which would simply
ÁRZLQWRUHYLVHGDQQXDOOHYLHV
The system would be run by bodies that have experience and systems in CPD delivery
as opposed to the FSB that currently have no practical experience or infrastructure.
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At this stage we believe the proposed structure, notwithstanding the threats and
weaknesses highlighted above, will work and is a good solution to the likely horrors of
VHFRQGOHYHO5(VDQG)6%UXQ&3'
Will there be an impact on the other Fit & Proper standards?
7KHUHZDVDKLQWWKDWWKHFXUUHQW´VSHFLÀFµDQG´JHQHULFµTXDOLÀFDWLRQVPD\QHHGWREH
UHDVVHVVHGWREHWWHUÀWZLWKWKHSURSRVHG&3'DQGUHPRYHGVHFRQGOHYHO5(VWUXFWXUH
Details are sketchy so best not to speculate at this stage but the end result may well be a
much better aligned study program for people coming into the industry.
When will it start?
The FSB are aiming to have the system ready for implementation by the end of 2015. A
tall order given everything else on their plate and past missed deadlines but there seems
to be a renewed enthusiasm at the FSB that is driving the attainment of these deadlines
so it may well happen.
We will keep you posted.

)$,6,QIRUPDWLRQFLUFXODU
The FSB have introduced an upgraded range of contact e-mail addresses to be used in
differing submissions to the FSB. The detail is of more use to ourselves in processing the
various submissions we undertake on behalf of clients so we are not going to reproduce
them here. Click here to view the details.

From the Financial Intelligence Centre
The new CIPC electronic documents being used can now be accepted by Accountable
Institutions. This follows Public Compliance Communication (PCC) number 24 having
been issued by the FIC that allows the use of these new electronic documents for
YHULÀFDWLRQSXUSRVHVIRUFRPSDQLHVDQGH[LVWLQJFORVHFRUSRUDWLRQV
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$QGRQPDWWHUV),&$KHUHLVDQDUWLFOHRQWZRUHFHQWÀQHVGLVKHGRXWORFDOO\IRUQRQ
compliance with basic FICA standards. Click here to read online.

From the FAIS Ombud
$FRS\RIWKHODWHVW2PEXG1HZVOHWWHUFDQEHREWDLQHGE\clicking here. It is a summary
RIVRPHUHFHQW2PEXGUXOLQJV²DOZD\VXVHIXOWRFKHFN\RXURZQSURFHGXUHVWRVHH
LI \RX ZRXOG KDYH VWRRG WKH WHVW RI WKH 2PEXG·V TXHVWLRQV LQ VLPLODU FLUFXPVWDQFHV
Interesting that there is a travel policy case – we don’t see too many of those.
)$1HZVJLYHVDVXPPDU\RIDUHFHQWFDVHLQYROYLQJSRRUULVNSURÀOLQJE\WKHDGYLVRU
7KHDUWLFOHDOVRNHHSVUHIHUULQJWR7&)SULQFLSDOVEXWWKLVVDOHZDVGRQHEDFNLQ
²ZKHQ7&)ZDVEXWDQLGHDLQWKHUHJXODWRUVRIÀFHVEXWZKDWZHDVVXPHWKHDXWKRULV
WU\LQJWRKLJKOLJKWLVZKDWZRXOGKDYHEHHQWKHHIIHFWXQGHUWKHQRZ7&)UHJLPH+DYH
a read and assess for yourselves. Click here to read the full article which continues on
their website, and click here for the full determination ADD LINK

From the Institute of Directors
To quote from a recent IoD newsletter
“The structures, by means of which the drafting of King IV will be governed, have been
set up and the project plan completed. The IOD have embarked on phase 1 of the project
plan, which consists of a high-level desktop analysis, as well as mapping King III to local
and international developments.
The King IV Project Lead is also currently conducting informal interviews with public
sector organisations, business organisations and professional institutes represented on
the King Committee. These interviews aim to serve as limited testing of the direction we
are taking and preliminary exploration of the matters that need to be addressed in King
IV.
The IOD are also planning to conduct an electronic survey amongst a wider stakeholder
EDVHWRJXLGHDUHDVRIIRFXVDQGSUHHPSWRSLQLRQSULRUWRÀQDOLVDWLRQRIWKHGUDIWLQJ
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process.
Working groups of technical contributors are then planned to commence in March 2015.”

With the governance components of the new market conduct regulations likely to affect
DPXFKZLGHUVSHFWUXPRIÀQDQFLDOVHFWRUFRPSDQLHV·GHYHORSPHQWVLQ.LQJ,9VKRXOG
be having a bigger audience than in the past.

Interesting things we have read:
Insurance Gateway
We have been encouraging all clients to read
the FSB’s discussion document on complaints
handling within a TCF environment as this
is the future of complaints management. We
are encouraging them to interact with their
IT providers as the old Excel spreadsheet
monitoring system will not work going
forward – especially for binder holders and
UMAs. Article we read from Moonstone
reinforces what is going to be needed. Click
here to read it online.
Business Day
A good article on what to do and what not do with regards to setting up Twin Peaks
legislation – let’s hope the FSB subscribe. Click here to read online.
More on Twin peaks from FA News: Click here to read the full article which continues
on their website.
Yet more from FA News on how the soon to be rebranded FSCA, the Financial Sector
&RQGXFW$XWKRULW\RUDVVRPHDUHVWDUWLQJWRUHIHUWRLW´)L6&$µ EHFDXVHLW·VHDVLHUWR
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day we assume) will actually look at market conduct. Click here to read the full article
which continues on their website.
RiskSA
An article on the need for disclosure under the CPA. The case highlighted in the article
involves insurance on a cell phone that was sold via a call centre and is worthy of a read
by all clients involved in call centre based sales. Click here to read more.
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Johannesburg Address:
*URXQGDQG)LUVW)ORRU%XLOGLQJ%
RPA Centre,
6PLW6WUHHW
Fairlands, Johannesburg
Email:
LQIR#DVVRFLDWHGFRPSOLDQFHFR]D
Tel:
DQG
Fax:


/D\RXWDQGGHVLJQE\'XQJ%HHWOH&UHDWLYH6WXGLRZZZGXQJEHHWOHFVFR]D
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